
ALL INCLUSIVE
ALL EXTRAORDINARY



DISCOVER
TULUM
Enjoy beautiful white sand beaches, lagoons, 
cenotes and caverns that show the beauty of 
nature in all its splendor. The ultimate place for an 
unplugged beach vacation, explore historic ruins 
and the Sian Ka’an Biosphere Reserve, as well as 
world-class shops and restaurants.



M AYA N  R U I N S

S H O P P I N G C E N O T E S

N I G H T  L I F E

TULUM
TOP ATTRACTIONS





Approximately a 2-hour drive from CUN airport, 
Tulum is a Magical Town with an eco-chic 
atmosphere that provides a spiritual and relaxing 
sensation. 

Cancún

Tulum



360˚
TOUR VIRTUAL

https://hilton-tulum-riviera-maya-all-inclusive-resort.firstview.us/en?utm_medium=email&_hsmi=2&_hsenc=p2ANqtz-8YmPud1FClmE0jAigA_L5thrKY2PpnMaJuWqs3jjvFhSJxKj6WF9lNS6Rav81414lUlXC3-1UNAETPosu3cFkuYKqn9Q&utm_content=2&utm_source=hs_email


735
STYLISH ROOMS 

13
RESTAURANTS 

50,000 SQ. FT.
EVENT CENTER 



Serene and stylish accommodation
735 stylish rooms and suites located throughout two-story villa-style 
buildings, featuring either stunning oceanfront or resort views and 
private balconies.

Unique Culinary Experiences
13 All-Inclusive dining experiences including five signature restaurants, 
lounges, bars and deli, as well as casual poolside offerings. Signature 
restaurants offer a wide-range of global cuisine including Mexican, 
Steakhouse, All-Day Dining, Italian and Asian.

All-Inclusive Fun
Extensive entertainment, activities and pools, including a dedicated 
Family zone. 

Meaningful Connections & Celebrations
50,000 sq. ft. Event Center with a Main Ballroom, Junior Ballroom, 
three meeting rooms, boardroom and outdoor spaces. This is the only 
group Convention Center in Tulum and shared with the Conrad Tulum 
allowing for dual-resort events.



ROOMS  
AND SUITES

Inspired by natural elements and soothing tones, 
each room and suite features its own private 
balcony with stunning oceanfront or resort views 
and upscale amenities. 



CULINARY
EXPERIENCES
13 Dining options including five Signature restaurants



SPARKLING POOLS 
AND PRIVATE BAYS
Surrounded by natural beauty between a tropical forest and a private bay on Mexico’s Caribbean Coast, 
plunge into relaxation and infinite possibilities.



50,000 SQ. FT 
EVENT CENTER

— Pillarless Main Ballroom 
— Junior Ballroom
— 3 Meeting Rooms
— 1 Boardroom 
— Outdoor Spaces



MAP
EVENT CENTER 360˚

TOUR VIRTUAL

https://tulkal-convention-center.firstview.us/en?utm_medium=email&_hsmi=2&_hsenc=p2ANqtz-9Xu3jbc3HrrD8gtWRXLvYtDZD5tPuq8xu-LUHHpxzE6aI_EcDFLlWjH2k6Ex4v_oYmG9TncY4lpxWny5JGchoOcPLyrA&utm_content=2&utm_source=hs_email


UPGRADE TO
ENCLAVE
Guests who upgrade to Enclave program, open 
the door to even more possibilities during their 
stay including premier suites and exclusive access 
to restaurants such as Chiringuito Cocomar, 
private pools, our Enclave Lounge, and other 
select VIP areas. Enjoy more space, preferred 
room locations across the resort, and other 
special amenities. Personal concierge, In-room 
welcome amenity on arrival, souvenir beach bag, 
upgraded minibar, premium WiFi, elevated coffee 
brewing area, robes and slippers and nightly 
turndown service. 



Morning: Customized airport arrival with our DMC 
partners.
Afternoon: Greeting, check-in with refreshing signature 
cocktail, scent towels & local snacks. Hospitality Suite with 
gift station.
Evening: Mexican Fiesta inspired welcome reception at 
the main lawn with Mariachis and live entertainment.

Morning: Destination activities including Golf, Cenotes 
snorkeling, Cacao ocean front ceremony, deep-sea 
fishing, swim with dolphins, Spa treatments. 
Afternoon: Time at leisure to enjoy the resort pools & 
beach. 
Evening:  Dine around in hotel restaurants based on  
“The Elements at Tulum”

DAY
Community

DAY
Outdoor 
activities

1

2



Morning: Share with your partners your skills at a Golf 
tournament, Customized running trails through the 
Resort, Beach activities or just relax at our SPA.
Afternoon: Beach party with DJ, Games and Hospitality 
Area.
Evening: Award or Themed Dinner with live music at our 
ballroom or outdoor venue.

Morning-Afternoon: Activity coordinated with a local 
entity to support the community or supporting the 
environment guided by our biologist and entertainment 
team.
Evening: Beach party closing dinner with entertainment, 
bonfires and fireworks.

DAY
Tournament

DAY
Community
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We’ll make sure to pamper your guests until they
are safely on their way to board.

Our team and our dedicated DMC can support you
and make sure you want to come back. Departure
can also be an opportunity to create memories that
will take you back just closing your eyes. We’ll be
here to welcome you back anytime.

DAY
Departure

5



SUSTAINABLE & 
CULTURAL SESSIONS
— Astrology practice & mayan calendar reading (learning)

— Garden building & jungle immersions  
    (property surroundings kind of plants & animals)

— Recycled materials workshop



CONNECTING 
& MINDFULNESS
— Tribal nights (drums circle, sound healing) 

— Local art learning club

— Breath practices

— Family ecstatic dance nights



FUN  
(WITH PURPOSE)
— Full Moon Celebrations

— Holistic Fares (Yoga fest for all generations, local musicians       
    & instruments school, outdoors workouts and peloton).

— Dj Labs for teenagers (Tulum style music)



GLOBAL 
ACTION

— International Mother Earth Day April 22
— World Recycling Day May 17
— World Bicycle Day June 3
— World Environment Day June 5
— World Oceans Day June 8
— Sustainable Gastronomy Day June 18



FOR MORE
INFORMATION

Commercial Director 
Giancarlo.Goeta@hilton.com

Assistant Director of Sales 
Raul.Huerta@hilton.com 
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